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[ Ex. Food delivery service in restaurant J
Target of ISO 31101

Robot system provider (3.33) Application service provider (3.30)

\
Component Module Syst
Robot ystem Restaurant User (3.27)
Servo motor Mobile Operator (3.32)
manufacture Ml  platform Goods > in-house operatoi| > People who
r Manufacturer| |,JTransportation Seller Imaintenance personne| receive meal
service robot T via delivery
Sensor manufacturer ] Operator agency (3.31) robot
manufacture - Food- ,| System P ,| Robot operation 21
r delivery | | integrator (In case of servicer
software Softwar outsourced) ) People who
Route calc provider © exist around
software [~ Gir;?ctr:vl aﬂreeet o \\ / delivery
developer Storage provider Third par.tv who has special knowledge (3.38) robot
Component [~ Technical consultant Third party of
Manufacturer -Safety evaluation application service (3.37)
- / -Technical support
—_— —> ——
Flow of product and Flow of service to Flow of service instruction
information for use. users provided with
robots
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®Plan@Design® ®Produce @Transport @Operation
Order@Manufacture ®Procure ®Induction @@Maintenance

RSP: KHI
1 -Sending out
RSP: Sler A RSP: Deliverer A RSP: Sler B
-Order T 1—Delivery 1 -Transport T—Reporting of defects
ASP: KHI
-Service planning -Set_tir_wg 1 -Complaint notifications
-Service design -Training ¢ -Reporting of defects
-Service management OPA: KHI
-Training 1 -Robot operations
-Maintenance inspections
-Complaint notifications
d -Reporting of defects
OP: Restaurant operators
e o Roles -On-site monitoring 1 1—Complaints
RSP: Robot System Provider -Service provision
ASP: Application Service Provider User: Guests
SEA:. (())peral:_cor Agency Third party:
- Uperator -Deliverers B
User -Researchers in the same space
Third party -Observers
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EIRRAREAN EXZRWEESHREMR 16



	SWG全体報告パート
	Slide 1: サービスロボット安全運用の国際規格と 建物インフラのこれから
	Slide 2: 自己紹介
	Slide 3: サービスロボット産業の今後
	Slide 4: AIロボットの可能性
	Slide 5: AIロボットのリスク
	Slide 6: サービスロボット安全の課題
	Slide 7: サービスロボット安全の課題
	Slide 8: サービスロボット安全の課題
	Slide 9: ISO 31101 のスコープ
	Slide 10: ISO 31101 のスコープ
	Slide 11: ISO 31101 の認証試行
	Slide 12: ISO 31101 に対する追加規格の検討
	Slide 13: ISO 31101 実事例調査（1/3）
	Slide 14: ISO 31101 実事例調査（2/3）
	Slide 15: ISO 31101 実事例調査（3/3）
	Slide 16: まとめ


